Deputy Juan Carlos Gioja’s speech at the Fourth International Conference on Information Technology in Education, ITIE2010:  Inspiration from Best Practices
In my own name and in that of the attending authorities of the Library of Congress, the General Coordinating Director, Mr. Bernardino Cabezas, and the advisor of the Presidency, Mr. Saul Acuña, I would like to express my deepest gratitude to Faith Chao and the Evergreen Foundation for inviting us to this Conference.
The People’s Republic of China and the Argentine Republic have a long history of fruitful and cordial relations.  In 2004, we had the honor to receive President Hu Jintao in our country and at the National Congress. When he addressed Argentine legislators, President Jintao remarked the importance of “Strengthening friendly cooperation and promoting joint development”, and it is with the same spirit that we enthusiastically set out to participate in this event, in order to foster socio-economic progress and comprehensive human development through our activity as a parliamentary library.
The Argentine Republic is the southernmost nation in the American continent. The country has been blessed with a great richness and variety of natural resources, and different cultures coexist within its territory. It is the land of Borges, Julio Cortázar, Ernesto Sábato, Rodolfo Walsh, José Hernández, Alfonsina Storni, Silvina Ocampo: writers who not only express art, but also the cultural and political identity of Argentinians. We know that inspiring love for books and fostering reading in our people is not an easy task but in the case of Argentina that endeavor is made easier by the understanding of our people of the fact that books are a tool for social inclusion and that reading enhances the sense of belonging and dignity.
Our institution, the Library of Congress, which is located in the Capital City of Buenos Aires, is committed to this goal, serving legislators and the community. 
 The mission of our Library is to assist legislators, to collaborate with public and private organizations and reference centers, to sign cooperation agreements, and to provide the general public with information, documents and assistance based on our general bibliographic patrimony which now includes more than 3,000,000 bibliographic items.
 

Likewise, it promotes citizenship and identity building by improving the Spanish language, access to knowledge, reading, information distribution and culture spreading, both at the national and international level. 
As an introduction, let me briefly explain some of the landmarks in the history of our institution.
The creation of the Library of Congress dates back to 1856 when the legislative power established the need to create a library for both houses and decided to allocate a budget according to its function. Three years later, in 1859, the relevant bill was enacted as Law N° 212, and it became the legal rule that gave birth to the Library of Congress.
In 1917, the first Public Reading Room was inaugurated at the Palace of Congress.
The institution’s autarky was established some years later through the creation of a Joint Administrating Committee, which is alternatively chaired by a legislator of each House for a two year term. 
In 1949, the Library of Congress held the first national conferences of Parliamentary Libraries in order to study library science and parliamentary information issues. These conferences became a must for other legal libraries in the country.
In November, 1974, a new Public Reading Room was inaugurated and it drew more than 15,000 readers every month.
 Since 1987, IT infrastructure and equipment has been permanently updated offering citizens a wide range of services.
In 1991, when it began to provide round the clock services, it was visited by about 2,500 readers a day, from Monday to Sunday.
In 1995, the Library of Congress was invited by the Law Library of Congress, Washington D.C. to sign an agreement to join the “Global Legal Information Network” (GLIN). The Argentine Republic, represented by the Library of Congress, is a founding member of this network which is an on-line window to worldwide legislation.
In 1998, the Multimedia Room was opened, with free Internet access and technical support. 
In 2001, we received the “Access to Learning” award from the Bill & Melinda Gates Foundation –a prize that was also given to the Evergreen Education Foundation in China and the Aarhus Public Libraries in Denmark-, due to the fact that the Library of Congress is an institution that provides quality services to all Argentine citizens without discrimination, offering extensive opening hours and completely free services and Internet access through its Multimedia Room.
 

Last year the Library of Congress proudly celebrated its first 150 years and, on this occasion, it achieved certification under IRAM-ISO 9001-2008 service quality standard, thus becoming the third library in the world that received this certification together with the Library of Washington and the Library of Alexandria.
This important award commit us to go on providing the best services, and to permanently train and update our human resources.
For the last eight years, the Library of Congress has been implementing the Mobile Library Project, which consists of a bus equipped with computers and a library which offers free activities. This project is one of the main guidelines of the Library’s policy from a cultural point of view. With its slogan “Culture in Movement”, the Mobile Library of the Library of Congress has already covered more than 25,000 km. throughout the country.
In its trips, we intend to foster reading and writing as a basic need for human growth and development, spread the resources of the Library of Congress throughout the country, make knowledge and books available to everybody, open a space where children, teenagers and adults may develop knowledge and promote creativity through games and workshops. 
As always, we keep improving our services in order to satisfy the needs and expectations of users, ensuring the preservation of our heritage through microfilming and digitalization. Through agreements we favor the recovery of bibliographic assets of public and private institutions. 
We promote the signing of agreements with national, regional and international institutions, both public and private, with the purpose of developing cultural exchange programs. 
Following the example of our President, Mrs. Cristina Fernández, who established wealth distribution policies in our country, our commitment as a library has been -since I was appointed to chair the Joint Administrating Committee- to find the best way to distribute knowledge.
To conclude, one of the main challenges faced by the Library of Congress is to serve as a means of social inclusion so that low-income users may, through our library, have access to information, knowledge and the possibility of choosing, based on equal opportunities and the capacity of making free decisions, a fundamental prerequisite for a society to forge its destiny and elect its authorities. This is what we call the democratization of knowledge. Thank You.
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